
Requesting a New User Sign-On 

To request a sign-on for a new user, the supervisor contacts the KDOC 

Help Desk at this link: 

Webhelpdesk.doc.ks.gov 

In the REQUEST TYPE box, choose “Software/Programs”. 

In the next box, to the right, choose “Polycom”. 

Follow the directions in the green box to complete the request. 

Questions? 

Call 785-231-1111 


